
WARRANTY CLAIM NOTICE 

RECIPIENT: 
Business name: Sack s. r. o. 
Registered seat: Dunajská 8, Bratislava - municipality Staré Mesto 811 08 

Slovak Republic 
Company ID No.: 52 212 718 
Registration: Business Register of the District Court Bratislava I 

Section: Sro, Insert No.: 135413/B 
E-mail: hello@turcani.com 
Address for return of 
goods: 

Krasinského 5, 
821 04 Bratislava, 
Slovakia 

  
(the “Seller”)  
 

I, as the buyer and consumer _________________________________________ (name and surname), 

address: ___________________________________________________________________________ 

e-mail: ___________________________________________, phone No.: _______________________ 

(the „Consumer “) 

hereby submit this warranty claim for goods: 

 

Order No.: 
 

_________________________ Date of order: ______________________ 

Date of delivery: _________________________ Product No.: ______________________ 
 

Problem: 
 

________________________________________________________________ 
 
________________________________________________________________ 
 

Bank account (IBAN): ________________________________________________________________ 
 

 

Date: __________ 

 

______________________________________________ 
signature of the Consumer if submitted in paper form 

 
 
 
 
 
Please send this Warranty Claim Notice by e-mail to hello@turcani.com, or in paper form together with the goods for which 

you submit this warranty claim to Krasinského 5, 821 04 Bratislava, Slovakia. Your claim will be reviewed by the Seller within 

30 days from delivery of this Warranty Claim Notice and the goods to the Seller. In case of entitlement for return of any 

payments, these will be returned to your bank account specified above. Please note that for reimbursement of return 

shipping costs you shall submit a written confirmation of the amount of the return shipping costs. 

mailto:hello@turcani.com

